European
Ceramics

ARDESIA RANGE

BUILDING PRODUCT INFORMATION REQUIREMENTS (BPIR) - CLASS 1

This documentis intended to provide the building productinformation required for a Class 1 designated
building product under the (Building Product Information Requirements) Building Regulations 2022.

Product Name: ARDESIA RANGE - VARIOUS COLOURS/FINISHES/SIZES/THICKNESS
Product Identifier: Refer to tile name and product code on paperwork/packaging.

Product Description: A glazed porcelain tile and a water absorption rate of less than 0.50% designed
as afinished product to complete the chosen aesthetic of a building project.

Intended Use: Porcelain tiles from this range can be installed in line with NZ Building Code
requirements and BRANZ best practices. Porcelain tiles are an aesthetic finish
to a surface not intended to be load bearing or structural.

Country of Origin: Italy

Building Code Obligations

Within the intended scope of use, the existing European Ceramics BPIR identifies the following Building
Code clauses as potentially relevant. Applicability depends on the actual location and design use:

e B2 - Durability (including B2.3.1)

e (C3-Fire affecting areas beyond the source

e D1-Accessroutes (including D1.3.3)

e E3-Internal moisture (including E3.3.2, E3.3.3 and E3.3.4)

e (G3-Food preparation and prevention of contamination (including G3.3.2)
e G6-Airborne and impact sound (including G6.3.1 where applicable)

Importer Details:
European Ceramic Tiles Ltd
Address: 7A Cowley Place, Rosedale, AKL 0632
NZBN: 9429037294571
Website: euroceramics.co.nz
Note — this building product is not subject to a warning/ban under Section 26 of the Building Act 2004
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Building Code References

B2 - Durability
Compliance with B2 Durability is about providing evidence that the product will meet the relevant
durability life in the context of the environment in which it will be located.

The building code sets out the framework for establishing the relevant durability life of building
elements based on a number of criteria. B2/AS1 provides a decision tree to establish the relevant
durability for common building materials in different circumstances.

Having determined the durability of the product, the next step is to determine if the product, when
exposed to the environment, will continue to perform for the relevant period. A key tool which a product
supplier can consider in claiming compliance is limiting the environment in which the product will be
exposed to (e.g. a ferrous material used in an indoor environment will last longer than it would when
exposed to salt spray — in this example it would be appropriate for the supplier to condition the
compliance information to use only in indoor environments).

C3-Fire affecting areas beyond the source
C3 Fire affecting areas beyond the fire source is primarily about ensuring that fire does not spread from
a fire in the building (in both vertically and horizontally) and from an adjacent building.

The prime product attribute used is the fire resistance rating (FRR) methodology. In most cases a
product is combined with other products to achieve a FRR (e.g. an external wall fire rating may be
formed by the combination of the external cladding, thermal insulation and the internal lining.

C/AS1 and C/AS2 set out performance criteria for buildings and in particular the FRR requirements for
various types of buildings and parts of buildings. Appendix C of C/AS2 sets out test methods for the
building elements involved in spread of fire. Appendix B of C/AS2 sets out performance criteria for
sprinkler systems while Appendix A sets out criteria for fire safety systems such as alarms and hydrants.

D1 - Access routes

For D1 access routes, in most cases product-related compliance for access routes is slip resistance
for floors and the shapes/locations etc of handrails. The Acceptable Solution for access D1/AS1 and
NZS 4121:2001 provide good information on compliance for products on access routes.

E3 - Internal Moisture
E3 Internal Moisture is about ensuring that moisture created within the building does not lead to mould
or damage to adjacent buildings or structural elements in the building in which it is installed.

Prevention of the creation of mould is a combination of temperature, insulation and ventilation.
Prevention of water damaging other building elements is mainly about installation details (i.e. sealing
joints) as well as impervious products. E3/AS1 provides some useful design details, albeit without
much product material information.

G3 - Food preparation and prevention of contamination

G3 Food preparation and prevention from contamination for a product (such as a kitchen bench) is
mainly associated with being easily cleaned and impervious. G3/AS1 provides some general design
details for food preparation areas but has no referenced product standards, although the document
does state some acceptable materials used for surfaces. Compliance with G3/AS1 is not mandatory
but provides a good benchmark for compliance.
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G6 - Airborne and Impact Sound
For a product, G6 Airborne and impact sound is generally about systems which are designed to work
together to achieve the necessary sound attenuation.

The code itself at G6.3.2 sets a quantifiable performance level: “The Sound Transmission Class of walls,
floors and ceilings, shall be no less than 55” and G6.3.2 sets the impact insulation class of floors shall
be no less than 55. The Acceptable Solution G6/AS1 sets out the transmission and impact insulation
class of common wall systems. G6/VM1 sets out test methodologies where the details do not match
those of G6/AS1.

Limitations of Use

Product technical/specification sheets from manufacturers outline composition details and
characteristics including material, finishes, PEl ratings, size (including variations, calibrations, weights)
colour and slip ratings. Tiles are a finishing product, consented plans or specification should be referred
to in order to outline the details of suitability with regard to NZBC requirements.

Suitability * Residential Light Commercial Commercial
Indoor Floor * * *
Indoor Walls * * *
Outdoor Cladding * * *
Frost Resistant * * *
Swimming Pool Submerged * * *
Swimming Pool Surround * * *
Paving/External * * *
Over Underfloor Heating * * *
Kitchen wall * * *
Within 1.5m of a Plumbing Fixture or Fitting * * *
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Manufacturer Information

Address: Via Radici in Piano, 355 41043 Formigine Modena MO, ltaly
Website: www.italgranitigroup.com

Email Address: info@italgranitigroup.com

Technical Information

Product catalogue & technical/specification sheets for each range can be located Click here
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Technical specifications Porcelain stoneware
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Sostenibilita e certificazioni | Sustainability and certifications
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sistema sl boso suliattribuzione, per clascuno del requisit! corotte-
rizzontl Feco-compatibilita df un edficic, di creditl che, sommeat! tra
liora, danno B veilo di certificazione ottenuto: pid alte & pi cresce
I walore competitive dell'immobiie sul mencato. | nostrl prodottl non
rilgsciono sostanze tossiche & non contribulscono allefrettc isoia
di colore; inoltre, escono do unc stablimento dototo o sistema ol
gestione ombientale certificato. Per realizzarll wieng wtilzzato una
percentugie certificota di materiale ricickoto superiore al 20% {ma-
terfole pre-consimo), Gueesto certificazione & stota ribascioto oo
Buregu Verltos italio S.pA

ITALGRANIT] GROUP'S products meet the requirements of LEED certl-
fcoticns, LEED credits provide ail Interested parties with the neces-
sary tools to cojectively colculnte the impact of a bubiding In terms
of ervironmental sustalnabliity. The aystem 1s based on the ottriba-
tion - for eachof the |'ECI_LI|I'BITIH11.’E Eﬂ'ﬂ?ﬂf‘:&'fmﬂg the em{cmputl-
blity of o baliding - of credits that, odded 1ogether. give the level of
certification obtained: the higher It 15, the graater the competitie
valua of the Dm’h; on the market. Cwer PTMJETB o not relsass
toxic substances ond do not contributs t0 the heot isiand effect:
morecved, thay come itom g plont with o certified environmental
management system. A certified percantoge of mome than 20%
TEC‘I'CJ.E'H meaterial l.‘PfE'-I:ﬂ'ISﬂfT‘Ef materiall ls used to manutactu-
re them. This cerication wos Esued by Burequ veritos tallo S.pA.

pugranit Group & membro del Green Bilding Councll Ibailo, coganiz-
zozicne che promucve i cuitung e i protica gellediizia =ostenibile
in un contesto che rspott] e esigenze deEil'bome, delia colettivita &
delfamblents

i GreenGuard & una Certificozions di Prodotio Amblentoie che ot-
testa Permissiona di bossi Bvelll i sostanze chimichs, come folo-
1, benzens, ammdne & Tormaidelde. Ha particolare |H1Fl:H1I:IHIG per
queiz Ozlends che, come ITALGRANITI GROUR, partecipanc a for-
nlture controct legote 0 protocolll i gresn bullding, come 1 LEED
statundtense. Guest! sistami di rating ottribulscono alfedificlo un
puntegglo bosato sul materall che esso Impiego. Insleme ad oitre
certiflcaozion, GreenGuand Ossegna di prodotto Implegato un credi-
ta che concore o definiee § punteggle defedificio. Mota negl LisA
par volontd & un -:xgcmlsm:- sanza find di wcro, Gresnzuard preve-
de che | prodott skano sottopost! o test sclentitic] indipendent! e
o un morﬂtl:-rngglu:- oontine delle emigsion chimichsa. Gt:‘e-ng:::nl:- la
certiicozione quel prodott] che ne soddisfane gil standard rigoros!,
bazati su criter] stabiiiti do important! agensie di salute putbica

BREEAM®™ (Buiding Research Estoblishment Emdronmentol  As-
sessment Method], sviluppate nel 1990 dat BRE Global, & uno ded
principall sistemi ol mondo utillzrato per misurgre be prestazion
ombientall & & sostenibiRd degll edificd nuovl ed esistentl Lo wi-
tutazions BREEAM® utlilzza tno gamma di indicaton e criter df so-
stenibiita per volutare e prestazion] deffedificio coprendo diverse
tamatiche amtientolt enengy & risarse kdniche, solute & benessare,
|I'q.l|l1|:|m“0_ tl’US-j:rDI'ﬂ. materiall, riflett, E(.‘D":gh & process] di s
stione. Tutte ke coliszioni toigraniti contribulsoona ol rogglingimento
del creditl BREEAM®.

WELL™ Bullding Stondord (WELL™3 &1 primo sistema o rating per e-
dilizio sosteniblle che consente di mésurane, cartificare & manltorore
e covatteristiche delfedificio che hanna un Impatto suls satute & sul
persssere degll occipanil | WELL™ tomilsCe un percorso per integro-
re & misumre | teml defia salute unana e del benessers nelio proget-
tariane, costruzione e gestione ol edmct, Per ottenars i certificozio-
ne WELL™ Buliding Standard™, ledificio Geve essers sottoposto o un
processo che comprande unad volutozions In oco & uno vesifico delle
prestoziond oo parte di un certificatore abilitate. Tutts e cobieziond
[tigronitt contribuEcono o mggngiments del credit WELLS.

I Criteri Amblentall MinimE (CAM) sono | requisitl amibientall ed eco-
logic! definit dal Ministerc delfAmblente. Con decteto 23 ghugno
2022 1| Ministero deéig Tronsizlons E ho disposto 1o koo
revisfone (Critar ambdentall minimi per Faffidomento del servizio al
progetiozions ed esecurione del lovorf di intervent! edilizly. | Chk
mimng g faclitone Minserimento df requisit] di eco-sosteniblitd nedle
gore doppalto per intervent] pubbiicd. Uoblettivo @ qualio di stimo-
Ioee ocquist! che minimizzing Fuso di risorse naturall e [ consumo al
ensqgio, che condribulscano incltre afia diffusions-di fomnt! rinnova-
oill, ridecono ko produzions di rifluti, 18 emisskonl inguinant! nall'aria,
neflocgua & nel suoio ed che eliminino 8 sostanze ambientoimente
pericoiose. Grorie od un sistema i gestions amoientale sostenitlie,
alia certificazions EPD e In accofdo con o standand nternaozionale
E3C 94021, Italgroniti contriculsce od uredilizio di Qumita & presto-
zlonl ol g sopra delic madio ol settore.

Itmigranitl Group is o memiber of the Gresn Bullding Counch tai, an
organsation that promotes the culture ond prociice of sustainabis
construction In o context that respects the needs of manking, of the
collactive whole and of the emironment

The GreeniZuard ks an Environmental Product Certification thot car-
tifies the emissicn of low levels of chemicals, such as phtholotes,
berzene, amines and formaidehyde. It has particubar Importonce
for those companies that, e [TALGRANITI GRCUF, participate in
controct suppiies Unked to graen Dulding protocols, sich ds the US
LEED. These roting systems give the baliding 4 score based on the
materials it uses: Together with other certifications, GreenGuard
ossigns the prodict used a credit that contributas to The busding's
score. Created In the US by g non-profit organisation, GreenGuard
requires products to undergo Indspendent scisntific testing ond
contiruous TI'.IDI'IHU”I'Q of chemical emissions. Those pru-ducts thot
meet strict stondards, bosed on criteria sat by leading public health
ogenches, are certified.

BREEAM® (Bullding Researcn Estoblishment Emvircnmentol Azses-
sment Method), which wos developsd In 1930 by BRE Giobal, s one
of 1he maln systems In the world usad to measure the environmental
and sustainabliity performance of new ond exdsting bulidings. The
BREEAM®™ ossessment uses o Tange of Indicators amd mml‘nuhluty
criteria to 0sses: the performance levels of 0 bullding, covering se-
veral environmental topics: ensrgy and water rescurces, health and
WBUIH"'I;‘_ m] utfon, trnngpn:wt. matarkatz, waste, environmental owa-
reness and ent processes. All iblgranit! coltsctions contrl-
birte towords cotaning BAEEAM® credits.

WELL™ Bulifing Stonaord (WELL™] is the numbar one rating system
for sustainabie construction n&ﬂgned {n] FFE'JEUTE.':EI'NT]'DI'IUH‘HT"-
tor the fegtures of the buliding, which have an Impact on the healin
and welibeing of ite cocopants, WELL™ provides o path to ntegrate
aond meoswre toplcs of human health cnd wallbeing In the dasign,
construction and t of bulldings. To obtgin the WELL™
Bulding Stondard™ certification, the buliding must UNdengo o pro-
cezs Which Includes an on-slte gssesament ond an U‘lBFIECHDﬂ of
parformance levels by o qualified certifier All olgrant colisctions
contribute towards obtmning WELL™ credits.

The Minimum Environmental Critersa (CAMY are the emironmental
aond ecological requirements aefined by tha itoian Ministry of the
Envircniment. By decree of 23 June 2022, the Ministry of Ecological
Transition ordered thelr revision {Minimum Environmental Critaria
for the awarding of design and exscution services for bullding wor-
ks CAM oims to foclitote the Inciusion of eco-sustoinobility re-
quh'emen'l-; In tenders for FH.IHE oparations The alm i fo stimulota
purchoses thal minimise e use of naturol resourcss and energy
consumption levels, which oiso contribute towords the spread of
renawabie sources, reducing woste production. polluting emissions
Into the alr, water and sod, and which erodicate emironmentaily
hozardows substances, Thanks to 0 sustainabls envircnmentaol ma-
nagement system, to the EPD certifcotion and In occondance with
Interpational stondard 150 16021, Holgronitl contributes. towards
quality construction with performance levels obove the Industry
veroge.
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MOCA | prodottl ftokgnanit! Group sono conforml al requisitl previstl dat Itaigranitl Group products comply with the requiremants of

COMPLIANCE Regolomento (CE) n. 193672004 (Regolamento Gaodno sul MOCAY Reguintion (ECH No. 1936/ 2004 (Fromeawork Reguiation on MOCAY
& dalle normative spacifiche bill; come la Direttiva B5/G007 and specific opplicobie regulations, such o= Drective 85/500/EC,
CE, oggiornoto dodla Direttiva 2006/ 31/CE e recepita dal DLgs: updoted Dy Diractive 200531 EC ond Implemented Dy Legislathve

l 064061986 con | successivl oggiomnamentl, Inciuso 1| DeCrato Decree DL/0D4/19BE with subseguent opdates, incieding tnhe

dei 1" febbralo 2007 Ognl prodotto @ inoltre occompagnato Decree of Febroary 1, 2007, Eoch product 1S giso accompanked
dalio Dichlorazione di Conformitd, che ne attesta 'idoneita e by o Declargtion of Conformity, which certifles |ts sultobility ond
Ia sicurerrn. Tale ottestorione sl basa sul test esequitl, sulie safety. This certification s bosed on tests performed, todcologicol
walutazionl tossicologlche e sulfopplicazione d2de Buone Protiche Ossaessments, and the opplicotion of Good Monwociuring Proctices
di Fabbricarions (GPY lungo Tintero prooesso produtiive, come {GMP}) throughout the entlre- production process, 08 required by
richiesio dol Regolomento (CE) . 202372004 Reguiation {EC) No. 2023/ 2006

Ge UPEC Sl tratta di un morchic d Quolia francese ottenuto sullo base del This i o French quailty mark obtained on the bosls of tests according

CERTIEICATION test previstidaolio normathag europea EN 14481 @ dal Cohlers tecnic to the European standand EN #6411 and the CSTEs Technicol Cahdars.
dal CSTA. A ogni artioodo viene gssegnato una ciassificarions che ne Each product ks o clossiication that ottributes Its sultablty

o aitribulscea lidonedtd ofia posa nel diiersl ombent! di destingzione. for instaflotion In the vorious target environmeantis. The certified
I prodottl certificat! & | refativl Clossements sono speciflcall nel products and their Ciossements are speciflied In the cenificate

QB|UPEC o

—

C€

EN4T1 prodott in esame, in accordo col Regolomento (UEYN. 306/2011(noto with Reguiction (EU) no. 306/2011 (known 05 the CPR Reguiotion} and
come Regolomento CPR) @ con lo norma armenizzato UKL EN 16410 tne harmonized standard UNEEN 14411 ("Ceramic ties - Definitins,
{"Pigstrelle i caramica - Definizion, ciossificanione, corofteristiche  clossificotion, characteristics and manking™.
B morcotunaT)

OMNGREENING

L

ecamics of [raly

Lomarcatum CCC & regolotn oo una normativa cinese che ottestache
| prodott di [TALGRANIT] GROUS possiatdona a pii: bossa rodioat thita
naturdie possiblie per | moteriall edll, Inferiore persing allo noturale
rogioattivits del gronitl. La sertiMlicazions CCC o ottiens dopo un
test Incrocioto effettucto oo due different ioboratord sully stesso
complone e 4n cudil deilente di certificazione che garontisce o
conformita ol criterio del prodott ceriMoatl, | marchic CCC suddivide
| prodott] In due clossk A 8 8. Tutt! | prodottl ITALGAANITI GROUP
oppartangono aila classe A, che & k3 pll sicwra, indicata olfutilizzo In
tuttl 1 fuoghl, comprest quelll pubbiic! (oome scuce 8 asill.

Hmarchio CE garantiEce 1o sicurezn gel prodoiic. Un prodotio con i
manchio CE & conforme a tutt | porametr df sicurezza e di tuteio del
consumatone previst! dolo direttvo eurcped dl riferimento. B macho
CE sl ottiena attroverso I superomento df test 4 ioboratorio e fa
presentazione di un foscicoio tEChicD che descrive k2 prestadon del

BREEAM™, WELL™, CAM ed altri}

il prestigiose marchio dorigine Ceromics of italy contrasssgno
soioments | procott] reqlizzat In fatia, che roperesentans | valcr
appartensnti ail indusina cemmica da decannl.

MALSRANITH GRCUP sostiene Il codice etico o Confindustra Cera-
mica che, dallo produrione 100% kiode In Raly alo responsabhita
sociole & amblentale, promuove una poltica Industriole sera e
trosparente

ongresning.com fornisce Informazion] dsttoglia-
te sulia conformita & I contributo del prodoty
itaigranitl Group al princlpall sistemi di certif-
carione della sostenititia degll edificd (LEEDS,

Tha CCC marking Is governad by o Chinese reguiation certifying
that ITALGRANITI GROUFS products hove the Iowest possible
notural rudluuc'.m:y for |:I|.I||.ﬂ1l'g materials, ower aven than tha
notural rodioactivity of gronite. The COC certification ks obtained
ofter EI'O'S-S--TE!-“I'IQ D'g' two different laboratorkes on the same
sgmple ond on gudit Dy the certiMcation body guaoranieeing
that the ceartifled FITIZIUUIHE comply with the criterion. The
CCC mark divides the prnﬂunta Into two closses: A ond 2
All ITALCAANITI GROUP products belong tocioss A which s the sofest,
suitabée for use In all ploces, Including public ploces (such 0s echocls
ond kirdergartens).

The GE mark guoraniees product safety. A product with CE mark
complies with all the safety ond consumer protection parometars
Of the relevant EUrspean diective. The CE mark 5 obtomed by
passing loboratory tests and submitting o technical fie descrbing
the parformance of the 15 under exomination, In occofdonce

Ongreening.com provides detalied Information
obout the conformity and contribution of italgro-
nitl Group products to the main buliding susto-
naobiiity certification systems (LEED®, BREEAM®,
WELL™, CAM Ond others)

Canamics of boly Is the certified brand of ceigin which exciusively
marks ol products fully monstactred In itoly Tepresenting the os-
cades obd volues system of the [hakon Cenamic Industry.

We EDIJPCH'l ol those volues FH'GI'I'K:I[EU tl‘,' the Confindustra Cera-
micd code of ethics, from 100% Rallan production to sockal and

envircnmental responsibilty

Partiamo con nrngun In tistto @ mondo materiall che E'EP”I'I"’I‘.I'IIJ
ol meglio ¥ cuitiea estetico, teccelienza stilstics & tecnica del
Mods i ftaly.

Sul mercato intemazionate, 1 nostro noms & sinonims dl g'I'EE
porcedionoto dalle ditissime prestaziont tecniche ed estatiche &
ottroverso ko trostormozions dl materis prime di assoluto guall-
ta otteniomo progett ceramicl capac! dintarpratare le moltepicl
esiganze 4l un momds in costonte evoiuzions

AroLnd the workl, we prowdy promaots mateskals that best express
that Maode [n itoly oegthetic, style and technical excelience.

n the intarnaticnal MOrket, Gar Name ks SyNoNYIMoUs With porcs-
iain stonewore that offers extremely Wgh technicaol and oesthatic
perfonmance. We transform top quality faw materkals Into ceramic
projects atie to Interpret the many requiremants of o continuously
eyolving world
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Fire Resistance

The building code relating to fire rating regulations and standards requires specifiers to provide
documentation such as fire certificates for materials used in construction.

Ceramics are in itself a fire-resistant material, mostly being manufactured at over 1200 degrees
Celsius. Testing and providing such certification are therefore not relevant to the Ceramics industry.

Ceramic and Porcelain tiles are an inert material, and therefore non-combustible. They do not release
fumes or toxic gases in the event of a fire. Porcelain tiles contain no sealants, waxes or other chemicals
that could release VOC’s into the environment. Ceramics do not pose a risk of spreading or intensifying
a fire therefore there is no testing required as they do not contribute to a fire.

EXTRAORDINARY EFFECTS DURING USE PHASE:

Fire: According to /EN 13501-1:2007+A1:2009/, ceramic tiles can be classified as A1 class of fire resistance
rating, because they do not contribute to fire

It has been demonstrated that the ceating of the ceramic tiles, in case of fire, reduces heat on them and thus
the risk of collapse.

Water: Ceramic tiles cannot react with water because they are an insoluble material.

For further information on the fire performance characteristics of ceramic/porcelain tiles or
natural stone, please follow this link

Design Requirements

e The designer/specifier must confirm that the selected product colour, finish, size and thickness
is suitable for the intended location and service conditions.

e Floor finishes must be selected with regard to the required slip resistance for the intended use,
including access routes and wet areas where applicable.

e The supporting substrate and complete tile system must be designed to be sufficiently stable,
rigid, level and suitable for the tile format and loading.

o Wet-area design mustinclude the required waterproofing system, falls, drainage, junctions and
penetrations. Tiles and grout are not to be relied upon as the waterproofing system.

e Movement/control joints must be incorporated where required by the substrate, building
movement, tile layout and installation system.

e For underfloor heating, the heating system, substrate, adhesive, grout and movement-joint
design must be compatible with porcelain tile and the relevant manufacturers' requirements.

e For external cladding or other specialist applications, project-specific design, fixing,
wind/seismic actions and system compatibility must be verified before installation.

e Natural variation in shade, caliber and appearance should be considered when approving
samples and setting out the installation.
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Installation Requirements

Installation must be carried out by a competent tile installer in accordance with NZ standards
& the BRANZ best tiling practices guide, the tile manufacturer's instructions and the
installation-product manufacturers' instructions.

Confirm the product identity, colour, finish, size, calibration and quantity before installation.
Do notinstall visibly damaged or incorrect tiles.

The substrate must be sound, clean, dry as required by the selected system, adequately cured,
dimensionally stable, level and free of contaminants that may impair adhesion.

Where waterproofing is required, install an appropriate waterproofing system before tiling and
complete all junctions, penetrations and terminations in accordance with the waterproofing
manufacturer's requirements.

Select adhesive and grout suitable for porcelain tile, tile format, substrate, environment and
service conditions. Follow the adhesive/grout manufacturer's mixing, open-time, coverage and
curing requirements.

Provide adhesive coverage appropriate to the application and tile format. Large-format and
external/specialistinstallations may require additional measures to achieve adequate support
and coverage.

Provide movement joints and perimeter joints where required; do not bridge structural or
substrate movement joints with rigid tile finishes.

Maintain appropriate joint widths and setting-out tolerances. The supplier technical sheet
included in the existing BPIR should be consulted for product-specific joint guidance.

Protect the completed installation from traffic, moisture, impact and other loads until the
adhesive, grout, sealants and associated systems have cured.

For further installation information please refer to this link for porcelain, ceramic & natural
stone.

Maintenance Requirements

Clean routinely using clean water and a suitable neutral or manufacturer-approved tile cleaner.
Follow the cleaning-product manufacturer's instructions.

Remove spills and contaminants promptly. Cleaning frequency should reflect the location,
traffic and contamination level.

Do not use cleaning methods or chemicals that may damage grout, sealants, adjacent
materials or any decorative/special surface finish. Confirm chemical compatibility before use.
Avoid abrasive tools or cleaning methods that may scratch or alter the surface appearance.
Maintain grout, flexible sealant and movement joints. Inspect them periodically and repair or
replace deteriorated material where necessary.

Where slip resistance is important, maintain the surface so that residues, oils, soap, coatings
or other contaminants do not materially reduce slip performance.

For further maintenance information please refer to this link for porcelain, ceramic & natural
stone.
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